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 Assumption 

1 
We will be doing an online application system 

2 
Companies will be happy to create an account  

3 
People still have a positive attitude to our organisation  

4 
Customer data will go into our existing crm system 

5 

People will be willing to use personal information and documents to verify their 
business 

6 
People want to be told immediately if they are not eligible  

7 
They are all looking for money  

 


