CHALLENGE MANAGEMENT

PROCESS




UNDERSTANDING SYMBOLS

A Task or activity which is done manually

A task/activity undertaken (verb noun composition) not automated by system

A start event (the beginning of a process)
Exclusive decision point used ‘

for Yes or No decision path

An end event (the end of a process)
Exclusive decision point used

when only one or the other
path is true

A sequence flow; used to show the link from

Task shows User interacts i one step to another
with system
Asu b-Process task/a task that canAbe broken An intermediate event Happening during the process
down into further steps (more detailed steps)
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Challenge Management Process
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