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We have re-used personas from other 
relevant projects
• Highlands and Islands Enterprise (HIE) website (2017 and more recent) because 

the regions have great similarities

• Find Business Support (FBS) 2019

• Scottish Enterprise (SE) Corporate website project  (2018)

We have added insights gained from the Discovery research phase and research 
done during the early Beta phase which involved:

SE account managers in the SoSE region, members of SoSEP, organisations, start-
ups, and established organisations.




















