
Scenario 1: 

New user - no account, wants to 
apply to a grant

Scenario 2: 

User has an account - wants to 
apply to a grant

Scenario 3: 

User coming back and want to 
access account space

Scenario 4: 

User coming back after saving to 
continue their application

Apply for this grant Eligibility checks Create an account Access Customer Portal

Email + password
complete MFA

Enters personal 
and company data

Start fund application Submit application

Day1: Manual ID&V process by SE  starts behind the scene

Customer coming back before 
ID&V completed

Sign in Access Customer Portal

Your application is 
in progress

Customer can change their email 
of reset their password if they 

want to

status update might be worded 
differently

ID&V done

Customer coming back after 
ID&V completed

Sign in Access Customer Portal

Your application is 
in progress

If ID&V failed, we need a process 
and potential ask for addition 

info/proof in the account space

Customer can see a link to their 
application with current status

More sections are 
now available

In the future, we will inform the user that we will start 
verifying them 

(might take up to 15min - automatic check)

in the mean time they can start applying

In the future, ID&V will probably be 
completed at that stage as applying 

usually takes more than 15min 

Apply for this grant Eligibility checks Sign in

Already got an 
account? Sign in!

In the future, if the customer already has completed 
their personal and company date + successful ID&V 

Then we can pre- populate their application with 
data we hold on them

Day1: no customer will have an account already

Start fund application

Pre- populated

Submit application

Sign in

Sign in

You can only create an 
account if you are 

applying for a service

Day1 In the future anyone can 
create an account

Create an account Access Customer Portal

Email + password
complete MFA

Enters personal 
and company data

But you only access the portal if you 
are applying to a service

Apply for this grant

Resume your application

Sign in tasks list of your application

Customer coming back via 
application form

Customer coming back  via top 
navigation sign in link

Sign in

Sign in
Homepage

Homepage

Access Customer Portal

Application 
section with link to 

tasks list

tasks list of your application


