Export Compass vl1.3

Re-testing 09/02/2021



What we did

* The data team made Ul/UX improvements based upon the last round
of user testing

 We re-issued the link to the users we tested with and asked them to
share their thoughts (7 users)



Summary

* Most people found this new version easier to use

* It's a powerful analytical tool, but people aren’t sure how they would
use it in their jobs

* Information in the tool is too high-level to be useful
* Clear training guidance is needed



What's working

* Generally easier to use than the previous version
e Easier to use than other partner tools, ie HMRC Build Your Own Tables

* Visually it looks good and feels familiar to Dynamics



What isn't working

* It's unclear who would benefit by using this tool — they see it as an
analytical tool, not a trade specialist tool

* Most people don't think it goes into enough detail to be relevant to
their job
e "Could be useful for benchmarking Scotland and international markets,

identifying areas where we are underperforming and capturing trends if it
was more granular”

* How the information populates or is shaded/highlighted can
be confusing
* Concerns over whether the data is up to date



UN data

° . .
U n CI ea r If the d ata Is Pages < | [ File v > Export ~ & Share ~ [J Comment [ Subscribe --- O Resettodefault [] Bookmarks ~ [ View O %

SCOtI an d or U K I evel . Overview /; Overall Exports are 304.41bn & Imports are $353.33bn for India
. . =
® Th e fl gu reS a re I n SUS - UN Data “"“"“-/ Country (Partner) Trade Flow Select the Date Range

i h n r ? Wi I I RIS Data UN Data India “ All o 1/29/2020  12/7/2020
s that standard

t h e re b e a Ccess to a tOOI e UN Data - Top 10 Imports & Exports UN Data - Total Imports & Exports over time

where they can convert CEeOms | et o
it?

* For HS2 commodity e @ oo
codes, it would be good
to have a number
option too that you can 1S2 Commodiy (452 | LStcommody () il

09,185,221
M Aircraft, spacecraft and parts thereof Abrasive powder or grain; natural or artificial, on a base of textile 80,044
ty p e I n Albuminoidal substances; modified starches; glues; enzymes $58,734,070 material, of paper, paperboard or of other material, whether or not cut

Aluminium and articles thereof $835,649 233 to shape or sewn ar otherwise made up
Animal or vegetable fats and oils and their cleavage products; prepared i $407,435,139 Acetals and hemiacs ether or not with other oxygen function, $2,850,394 §1,485,940
animal fats; animal or vegetable waxes and their halogenated, sulphonated, nitrated or nitrostated derivativ
Animal originated products; not elsewhere specified or included $40,199.216 Acids; carboxylic acid additional oxygen function and their $117,175,126 $408,269,242
Animals; live $32 358 anhydrides, halides, peroxides, peroxyacids; their halogenated,
Apparel and clothing accessaries; knitted or crocheted $3,430,568,026 sulphonated, nitrated o nitrosated derivatives
Apparel and clothing accesseries; not knitted or crocheted $4,158,036,845 Acids; polycarboxylic acids, their a ides, halides, peroxides and

Arms 2nd ammunition; parts and accessories thereof $39,790,368 per -acids; their halogenated, sulphonated, nitrated or nitrosated

Articles of leath dlery and harness; travel goods, handbags and $1,381,497,191 deri

similar containers; articles of animal qut (other than silk-worm gut) N Acids; saturated acyclic monocarboxylic acids and their anhydrides, $94,566,930 $190,267,856 N
Total $304,411,932,262 $353,329,542,037 Total $304,411,932,262 $353,329,542,037

Produced by SE Data & Analytics Dataset refreshed at 08/01/2021 15:12:50




CRM data

"Who would use this?"
CRM section is only as
good as the information
captured
For international
growth, | wouldn’tuse

this tool unless it links

to specific export

market gaps identified

by product sub-category

For advisers, it would be

useful to have a sector

filter

| feel like this could go

deeper andlink to

Dynamics better — |

Pages

Overview

< [ File ~ > Export ~ |# Share ~ [J Comment B2 Subscribe ---

_Z

=
e Country (Partner)
Dynamics Data India

No of Companies by Year and Research/Trade (Dynamics)

Research/Trade ® Research @ Trade

200 - -

Accounts

o T

2015

2018

Year

Produced by SE Data & Analytics

Trade Flow

All

D Resettodefault [] Bookmarks ~ [ View O

Select the Date

" 1/29/2020

Company Name

Scottish Water

Shepherd and Wedderburn
TUV-SUD Limited

4¢ Design Ltd

Alexander Ross Holdings Limited
Anderson Butler Media Limited
Anthocyanin Naturals UK Ltd
Anytime Leisure Limited

April Release Test Account
AstroAgency Limited

Barony Universal Products plc
Barrel Mixed

Brentwood hotels and resorts
Caritas Neuro Solutions Ltd
City of Glasgow College (HQ)
Consulate General Of India
Coolside Limited (TRTL)
Davidson of Rora

Digitonic Ltd

Dunnet Bay Distillers Ltd
EC-OG t/a East Coast Oil & Gas Engineering Ltd
Frielo-Logistic reinvented
FUJIFILM Imaging Colorants Ltd
Green Cross Medico Limited
Haldivita

HCL

Total

Range

12/7/2020

Research/Trade

Trade

Trade

Trade

Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research
Research

OO

'No of Companies ~
2
2
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

591

Dataset refreshed at 08/01/2021 15:18:50

couldn't get to the level
| wanted



Help

This section hasn't been
populatedyet

But people feel that
clear training guidance
is needed, ie what
buttonsto push to get
what information
Because of the
complexity, this tool
should be given to staff
that are going to use it
on a regular basis
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Suggestions from the team

* Export function could be improved — it needs to be able to export to
Excel. The PDF/PPT exports seem to only include the first page and
take too long.

* If trade specialists used this tool, it would be better if we could add
more info about our companies and areas of focus they have/what
they are doing in those markets. This could be useful to our field
colleagues too when they are looking to support companies.

* Needs to be more specific

* Ex: Fish/seafood need to get down to species and then product category
(fresh, frozen, dressed, etc)



Recommendations

1. Add HS6 codes and additional SITC codes to allow users to drill down
deeper into the trade data

2. Add guidance that explains how users can drill down deeper into the
CRM data

3. Add a sector filter to the CRM section
4. Activate the 'Export to Excel' functionality

5. Add guidance about how to create bookmarks so users can come back to
searches/markets that they use frequently

6. Set up ideation sessions with trade specialists to better understand what
data they need access to in order to do their jobs better and see if this
tool can deliver that



