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What We teStEd Green jobs

Before you complete the application, you'll need to answer some eligibility questions to make
sure you're eligible for this funding. If you're eligible, you'll need to read some important
information and then create an account to complete the rest of the application.

We tested the latest wireframe prototype
of: applying for Green Jobs Funding

This application must be completed by an executive director of your company.

Already started an application for this fund? Sign in te continue your application

https://4jd442.axshare.com 1. Before you apply

Check your eligibility

Important information before you apply

2. Your application

Personal details

Business details

About your project

Public sector funding - de minimis

Application evidence

Declarations



https://4jd442.axshare.com/

Who we tested with

e We tested:

* 6 potential customers
* SME’s
* Using Video calls (Microsoft Teams)



Results Summary

De Minimis is still an unhelpful term

De Minimis is not mentioned in the eligibility section, even
though it is an “absolute requirement”

Customers needs to be told in advance, what information
documents & evidence will be “needed to successfully complete
the application”, to avoid unpleasant surprises

Private documents make people nervous about security and
liability

Business Plan’s are referenced confusingly (Repeatedly and
with/without a template).
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Green jobs

Before you complete the application, you'll need to answer some eligibility questions to make
sure you're eligible for this funding. If you're eligible, you'll need to read some important

® M a kes Se n Se information and then create an account to complete the rest of the application.

This application must be completed by an executive director of your company:.

® C I ea n a n d Clea r Already started an application for this fund? Sign in to continue your application

BUT
1. Before you apply

e COMPLETED was not Check your eligibility
understood as SAVED Important information before you apoly.

* De-Minimis should be 2. Your application
earlier as it is a potential
show stopper. Should it el
be in Eligibility. s ——

Public sector funding_ - de minimis

Application evidence

* And nobody knows what
De-Minimis is




Fligibility

* Nice and Clear
e (Questions make sense

BUT

* The term Tax Haven
surprised one Finance
Director, who said he
“would not expect to see
such an emotive term on
a Government Website”.
It made him suspect the
Site.

e De-Minimis is not
mentioned here

Check your eligibility

To get started, we need to ask a few questions to check if you're eligible for this fund. If you're not
eligible, we'll tell you straight away.

Does your business have a trading address in Scotland?

Your trading address ress where you do business. It's the
255 your custon gl liers will usually use. If you have

O Yes
O No

O No, but we intend to set up a trading location in Scotland in the
future

Will this funding support a project that's taking place in Scotland
and will have an impact in Scotland?

O Yes O No

What size is your business?

The explanation for each answer uses euros instead of pounds

because we've used the European Commission definitions

O Micro - less than 10 employees, less than €2 million turnover or
less than €2 million balance sheet

O Small - less than 50 employees, less than €10 million turnover
or less than €10 million balance sheet




Before you apply

Some customers wanted
the linked “Full
application Guidance”, to
be part of the page
content
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Important information before you apply

Before you apply for this fund, make sure you've read the full application guidance.

= Go back

About the funding you're applying for




Create an
Account

* Fairly low friction ©

 Some people would expect
this code via Mobile Phone

Scottish En terprise

Create an account

Please enter the verification code
sent to your email address

Verification code




Personal Details

* “Scanned passport & driving
license” were understood
and supported as Personal
Photo ID

* Driving License was the more
popular choice.

BUT

- People expressed concerns
of data privacy/security

- They were also concerned
about any perceived
Personal Liability that using
Personal Documents
suggests

Personal details

Emall address

First name

Last name

Contact number

¥our pasition In the businecs

Contactus Privecynotice Coolde policy Acosssibllty HETACThis is s new ssrvice




Business Details

¢ It WOUld be handy tO knOW that Business details

havin g SIC code would be hel pf ul

(Evidence Requirements)

e 1000 Word limit on Text Box’s also o O

Which sector is your business in?

suggests that you have to write “A P

Lot 7] What is your SIC code? (Optional)

How many full time equivalent [FTE} employees does your
busine ve?




About your Project

How long do you expect your project to last?

O

o . J) . O 3-& months

* “Project Cost” was viewed as a vague O eomont
term o

O

* Users were surprised that they needed e o et o et et om0
to provide a business/project plan at 1]
short notice (Evidence Requirements)

Upload a project plan or business plan

() 1000 WO rd S . Drow‘dle amore detailed descnpt!on of your p‘rolject. Th|5-cou|d b
specific project plan, or your business plan if it includes informa

about this project.

Upload a project plan or business plan

Have you applied for funding from any other sources for this
project?

O Yes O No




De Minimis

 Nobody knows what this is

* |tis not mentioned in the

Eligibility Requirements (i.e.

don’t proceed if you are at
your limit)

 The descriptive text is not
in user friendly language

* The term itself might not
be the best way into this
section (Have you reached
your State Aid Limits...)

g’-’ Scottish Enterprise Sign ©

Public sector funding - de minimis

Some public funding comes in the form of de minimis aid. This is an EU state aid mechanism
designed for small amounts of funding. If you've ever received de minimis aid as part of public
sector funding, you will have been told in writing at the time. We need to ask you about any
previous de minimis aid you've received to make sure this grant wouldn't exceed your de minir
allowance.

Read the full de minimis guidance

= Go back

Has your business received any de minimis aid from a UK source
during your business's current financial year or the previous two
financial years?

(O Yes O No

Contact us Privacy notice




Evidence

Security concerns were
expressed around this
sensitive information. “If |
am not a Public Company
then | don’t might not
want my information to
be Public”.

Lots of Evidence that |
could have been warned
about before starting.

| already uploaded a
Business Plan and
"NOW” you are giving me
a template?

Confusing.

2 Scottish

Application evidence




Declarations

?"_ dCollish Enlerprise

Declarations

* People like TickBox’s

Please confirm whether you agree to the following disclaimers
before submitting your application

l:‘ | understand that any payment received must be declared to
HMRC az appropriate a5 part of the tax return of the business.

l:‘ My organisation {at group level) is not subject to an
outstanding recovery order following a previous European
Commission decision declaring an aid illegal and incompatible
with the internal markets, (this excludes zid schemes to make
good the damage caused by natural disssters).

Any European Commission rescue aid my company has
received (anmywhere in the EU) has been reimbursed in full or
the guarantee has been terminated. Any restructuring aid
we've received has been provided with a restructuring plan

I understand that any funding is subject to Scottish Enterprise's
approwval and the company's acceptance of the terms and
conditions of any offer of support Scottish Enterprise may
miake.

I certify that the information given on this form iz accurate to
the best of my knowledge.

I confirm that either:

* |am a Director, Authorised Signatory. Company
Secretary, Trustee or other appointed officer of the
organisation that I'm submitting this application on
behalf of

| am a sole trader or am authorised by the sole trader
to submit this application on their behalf

I understand that Scottish Enterprise may require evidence of
the signing authority of any individual.

I confirm that my business (or any businesses in my group) is
not connected to a tax haven, as st out in Schedule & Part 12
of the Coronavirus (Scotland) [No. 2] Act 2020. For more
information, see the European Commission guidance on tax
havens,




Review

People asked for the
option to download the
summary BEFORE

Submitting.

“What if | want Email
AND Phone”

By submitting this application, the applicant acknowledgeas that the
informatian provided in this application may comprs= company
information snd personal data (as defined in the Ceaneral Data
Frotection Regulation (EU] 2016/573 and the Data Protection Act
2018 [MData Protection Lew™). amy personal dets provided intha
mpplication will be processad by SE in accordarce with Dota
Protection Laws and held in eccordance with Scottish Enterprise's
privacy natice. Individuals can find information on their ights in
respect of the personal data we hold by also wisiting cuwr privacy
natice.

The infonmation provided in this application moy be shared and used
by Scottich Entenpriss, The Scottish Sovernmment, Highlands and
Islands Enterpriss and other asociated bodies such e local delivery
organsations, consulfants and agents collectively referred to os 'the
Agencies’, to assess its suitability for support. IF the application is
successful, the agencies will use the information provided in this
mpplication for sdministration and managemeant purpases, incheding
carrying out appropriste chacks and audits. Some information msy
plso be passed to auditors, the European Commission or its agents
far administrative purposes.

By submitting this application, the applicant confirms that it & the
dats contrall=r of parsoral dats contained in this application and
that this personal data can be processed by Scottish Enterprise for
the purpases outlined sbove. The apphicant, B successful will also be
the dats controller for the personal data provided as evidence

D I hawee read the sbowe staternent and agres to the privacy
notics

If wem mimed to comtsct you to discuss your spolication further, how
would you prefer to b= contact=d?

() Evemai

o By phone

Downloed spplication summary #




Results Summary

De Minimis is still an unhelpful term

De Minimis is not mentioned in the eligibility section, even though
it is an “absolute requirement”

Customers needs to be told in advance, what information
documents & evidence will be “needed to successfully complete
the application”, to avoid unpleasant surprises

Private documents make people nervous about security and
liability

Business Plan’s are referenced confusingly (Repeatedly and
with/without a template).
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