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What we tested
We tested the live/demo site

We asked them to register as either: 
1. A company

2. A GlobalScot

https://demo.web.globalscot.ember.ltd/home

https://demo.web.globalscot.ember.ltd/home


Who we tested with
• We tested: 

• 6 potential customers

• SMEs

• None were familiar with GlobalScot

• Using video calls (Microsoft Teams)



What we were trying to find out

• What causes users to drop off during the 
registration process?

• Are there any usability issues in the registration 
process?



Results Summary
• Users like the clear, simple design of the site and registration process

• No major showstoppers

• Text about priority countries/sectors on the GlobalScot login page can be off-putting

• There are some inconsistencies in how we indicate which fields are required and which are 
optional

• It isn't clear that you can choose multiple options from drop-down menus

• There are some inconsistencies in our countries drop-downs

• It isn't clear that you need to click the 'Add company' button on the business member 
registration to add your company



Recomendations
• Ensure that the drop-down lists for 'Which nationality would you describe yourself as?','Which 

country are you primarily based for work?' and 'Which other countries do you have 
connections in?' are consistent

• Mark 'Which university or college did you attend?' as optional – it is, but it doesn't say 
'Optional'

• Mark 'Your role at company' as required – it is, but there is no asterix

• Add text that says 'Choose as many as you like' to the drop-down fields so users know they 
can select multiple options

• Change the text on the 'Add company' button to 'Confirm company' or something similar

• Update the text on the GlobalScot login page to make it clear that people outside those 
sectors/areas are welcome to apply



Register as a Company



Company 
Registration

• "It looks like a government 
website and that would encourage 
me that I'm not on another 
company's website."

• Language is clear



Company 
Registration

• It's good that we set expectations 
for how long it will take

• Users like that we have a phone 
number for getting in touch



Company 
Registration

• Companies House number doesn't 
seem to be a barrier – businesses 
know this number or can get it

• Your role at company is required 
but not marked with an asterix

• "We struggle to know what sector 
we fit in."

• Some users didn’t realise they 
could choose multiple sub-sectors

• Some users are confused by the 
'Add company' button – they think 
this is to add another company



Company 
Registration

• No issues with 
adding company 
address



Company 
Registration

• Unclear that you can add multiple 
aspects of business that you want 
help with – but in the next question 
it's clear that you can select up to 5

• "Split achievements and where you 
want to go next into two bits as you 
might want to write more."



Company 
Registration

• No issues with this 
page



Company 
Registration

• No issues with this 
page



Register as a GlobalScot



GlobalScot
Registration

• "It's pretty clear they are looking 
for leaders or experts in their field 
to share their expertise."

• "Is this a bit self-indulgent?"



GlobalScot
Registration

• Initial login page is quite 
wordy

• Text about priority 
countries/sectors makes 
some people feel like if they 
aren't in that country or 
sector, they shouldn't apply



GlobalScot
Registration

• "Is title necessary? You don't 
come across this much 
anymore."

• Nationality – people were 
looking for 'United Kingdom' 
and got confused

• Though one user was 
pleasantly surprised to find 
Scottish on the list

• "Why do you need my 
nationality?"



GlobalScot
Registration

• 'Where are you primarily based 
for work?' country list isn’t 
consistent with the nationality 
list on the previous page

• One user felt it was too early to 
ask about what other 
companies you have a strong 
connection with

• "Will I be more successful if I 
was born in Scotland?' - unclear 
why we were asking this 
question

• University or college should be 
marked as optional



GlobalScot
Registration

• "I'd expect more than one sub-
sector for retail."

• Not clear that you can select 
multiple countries or business 
expertise and skills

• "An example for why you want to 
become a GlobalScot might be 
useful."



GlobalScot
Registration

• "This is one of the better 
applications I've been on."



fin


