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What we tested

* We tested the latest OM Wireframe
https://taoblx.axshare.com/#id=8pdqr7&p=project opp support section

overview



https://taob1x.axshare.com/

Who we tested with

* We tested:
* 5 potential customers
* Using Video calls (Microsoft Teams)

* Scenario:
Covid has disrupted your business over the last year, and
you are looking for new income streams.
You are not sure how to do that.
You want us to help you with that



What we focused on

* Customer Understanding of language
* Happy path customer flow



Results Summary

* The service descriptions have specific issues and this also varies
with customer Industry

* There was more reticence than last time, over using Personal
Documents requirements (Passport, Driving License, Other)



Recommendations

* Review Language around Low Carbon

* Review the details page and consider adding language or depth
to the contact us form to suggest it is more than what it appears

to be.

* Review language on Service Descriptions to see if it can be
“Socialised” a bit to sound less like “Business Speak”.



Tailored Support page

Page had added content
but it was not needed in
this scenario there were 5
services that appealed to
people. (Everything but
Low Carbon)

& Suoltiash Entvrprine  suppen

Horme = Sumpert for businesses = Project or oppartunity suppsrt

Business support for a project or opportunity

Get tailored support for a new project or

opportunity

H you've icentified an apportunity or project that could help your business grow and thrive, you may be
hle to access specialist cnete-one suppert from us thet's teilored to your business.

Depending an your nesds and your praject, you may be able to access:

= Inzights, kncwi=doe and advice fram our spacialist teams

+ Halpfocusing your priorities

and make busi decisicrs

p
& Help accessing other forms of suppert fram our partners and thind partizs

#hat could help you

What kind of opportunities and projects can we support?

Reducing carbon or
improving
sustainobility

Locking to reduce your
carban fagtprit, improve
your ersionmerntal

performance or devalop new
gre=n techrolagies and
sarvices?

Get support fora green
o=

Implementing o new
business modal or
strategy

W c2n helg o develon and
walidate your ideas, help you
plan far your new strategy
and help you idermify ams.

Get business model or

Daveloping new
products and services

1§ you'r= lacking ko improve
your praducts and senices or
introduca rav cres, we may
be able to provide the support
wou resd.

et 43 deel
e e e

Imngroving your
business resilience

Loaking ta ke your
busin=ss more resiliznt to
change, set-back and
emengencizs? Bxplon the
support that could be
available.

Strategy support —»

Got a question about the support that's avallable, or just want o check
Get in fouch and v

Gt support for businesz
=

resilience -

Get in touch

let you lnow

Subrnit an enquiry form

Phone: 0300 013 3385

Improving
productivity

Locking o imprave the way
your business aperates? Our
tailored suppert could help.

you makoe the changes you
nesd,

Exporting and
reaching intemational
markets

I youve discovered 2 new
cpocrunity inirt=maticnal
markets and nead support
gatting thars, we may be able
o help.

Get support far sxperting —

suld be igh

Specialist support to develop your business

Hary ~ Svonsd for S = Frajest or cogeranty agoart

Get tailored support for new ideas, challenges
and opportunities

- azy, e ek Sfarmn

o= e <z st s beand
uncl ot

e b your e g

Saganding on yewr y=urgl
= iroights puidoroe fom o
= Halp frzuaing ymrprertin
» Halp e
= Walp cooeasing other fose of support Fom our portrens eed thisd perfes
 Maw Esetests, connact o asd netwerks thet ek balp you

N o b yeua plan=ing il hoew prathe
Y —

wperty, Imrzveing

What kind of activities and ideas con we support?

Roducing corban or Covaloging now Impeowing
imaroving products and sendces | | productiviy
sustoinabiity

Locking = rechos your Fryox' keoking mimoroe Lcking o improve e wey
eerben foeepary, Imgrov e prechusts erel sanem ey | | yeur businass sparees?Our
your mdrorracizl rirechaz e sra, vy = wrwd auppat ssuls beln

B e L T L T B —
lwombormchzmgmend | poeneed. e
amrvomT

Eppratizamn Imsgrmsfeom | Iammsiess

Im@lamanting a naw FTETaing edr Exgiars MW mankets
bausines nnodal or business reslioncs
strotegy
1w = el b s Loking = mekn ymr ¥ yma'om S en
chengus oy leedunbhip, busirazs rmovs it 4 eppEraty o g I
cubiure cpmrdora, burm | | chorge, awtheck ord [ e
—zdn i ] ek, vy Ew e
st emid e b
[

Got somiesthing differsnt in mind®

Fih cctiiin enttfall =y . e’ cpan iz
S T ——— Jup—
v the e

T T T rp——

Our apecialist orens

Espionn fwdfiwnst haes o oot v sen augesrt @ fird sutma ket havibeae apedclat
‘ernea codd be rrsiend,

Get in touch

fact & gemation sbout o aupport thets eval b, or st -wort t check Hyour project would be sigibie?
=




Service Description
Page

Lack of visibility around
benefits to the business

Project types also suffer
from the same
“perspective disconnect”

Some users found the

language quite “Scary”

Get tailored support for a project or opportunity in
sustainability

Heome > Support for businesses > Project or opportunity suppart > Reducing carbon or improving sustzinabilty

One to one support for a green or low carbon
project

‘Sustaireity isr't just about protecting the emiranment. Implementing sustzinable practises and
reducing your carbon sage mekes good business sense too — it can save you maney, atirect potental
e investrs, and open Up oppartunities with customers and suppliers who ans keen to waric with
ervironmentally canscisus busnesses.

I# youtvre fiound an oppartunity 3 mskos your business: presner, wee can work dinectly with you b develop
2 package of support. Voull have access to the eperise of our spacialist teams, whe can offer
impartial acvice; krowledge, acoess to tooks and resources, and acress to networks, comections and
thirc-party support.

What type of support is available?

Dur suppart is tilored to =ach business to help me=t your specific ne=ds and hefp yoo zke aantage
of & sperific opportunity. Howeves, for projects imvoiving sustainability and low carbon, you could
=pact to rezsive some of the following:
» Access fo our et 2= disgnostic ool to oot insights infa how you can adagt your cperationsin
resporEe to the climate emengency
+ Werkchops and ane-to-one support 1o help you improve enviranmental performance while gaining
2 businss bensfit
» Helg understanding the impact of your carbon smissions
+ Heip deveioping 2 low carbcn strategy
+ Suppartfrom 2 renge of periners and stakshalders

What types of projects are eligible?

Thare are lots of diéferent weys you mey e looing 1o became mere sustsinasle. Projects we typically
support inthis are include:
+ Dpprinities to reduce your carbon usage and improve epegy sfficiency
+ Opmertunities to make your business, processes or products mare ecoffendly or sustainable
+ Dpportunities 10 develop products and senices far the gresn sconomy
+ Projects that conmriute 1o the Scortish Govemments ambiton t achisve net =ro carbon
ermizsions by 2045,

This support isrit Sesigned 1o e you find & new cpportunity — youll nesd t aiready have identfisd an
capertunity and have 2 preject inmind 2 help you achieve it VoIl nesd e have dene some researchts
shew what autzames you expect and what challenges youll iy facz.

Specialist support to develop a new strategy or
business model

S L RS S e € S aams e vy

Tailored support from our speciclist teams

ez evm ey S by e et e st
o o b i i bl il e b e o
[T T R ———ry

Interestad in specilist support?

o ue e ot e apeci e v, bt gl e b k. Py tesk i
ehzbin s e e s b

Other support available to you
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Low Carbon (part2)

Some users thought they
were expected to deliver
all the outcomes

People skim headings and
lists. The paragraph needs
to be condensed.

Outcomes your project will need to deliver

To be siigible for suppart, you shauld ideally be sxpacting zome of the following gutcames from your
project ar opportnity:

# Mew jobs created {in Scotiand)

= Protection of exicting jobs (in Scotland)

= Improwved wage, skill lewels or workplace practises:

* Redured carbon emissions, improved emvironmental psrfonmance or contribution to Scotland's low

carbon sconomy

* Expansion inbo new sechors or trade with the rest of the LK far the first tme:

= Growrth in intemational sles

& [rcreased tumover from new prodiucts, senices or business madels

* Adoption of a co-pperative or employe==-owned business modsl

» Improwed producthity or reduced costs

What businesses are eligible?

Wz dor't hane anyr stict eligikilty aiteria around things like company size or sector. We're momne:
int=rested in the opportunity you've found, how it could help your business and haw it could benefit the:
wider sconormy. Hawever, you will need ta be trading in Scotland.

Wie're particularly inberestad in supporting businesses that:
& Wil creat= or safeguard jobs — especially anes which ane green, fair and lasting
= Are committed ta or working towards fair work principles — sudh as paying the r=al iving wage,
giwing employees an efective vaice and imvesting in workplace develcpment. Yow can find out
maore at the Fair Work Comeemtion
» Ar= committed to low carbon and sustainable practises
& Ane ey EXpOrers or innoeEtors

The mane of thess values you can meet, the more likely we'll be able to offer you support.

Businesses that aren't eligible

Our suppart senices aren’t availabls to companies who are imvohved in the following sectors or
# Banking, insurance or subr-prime lending
L] B-'rﬂirg
» Adlt enbertainment
+ Tobacco
» Locally traded services
& Ay activity thet could have 2 negative impact on bumen rights




Low Carbon (part 3)

The steps were welcomed

The Two buttons
suggested Two paths only.

The Enquire Button
suggests a conversation.
This expectationis not
supported when they see
what looks like a Contact
us form on the next
screen.

Businesses that aren't eligible

Our suppart services aren’t available to companies who are inwahved in the following sectors or
L
» Hanking, insurance or sub-prime lending
» Gambling
» Adult entertainmert
* Tobacco
» Localy traded services
# Any activity that could have & negative impact on bumen rights

The application process

During the application youll be asked to create an account, which will k=t you save your application to
return to ke ¥ou'll then need to provide:
# Personal details — such as your name, comtact numiber and relationship tothe business. You'll alsa
need to provide some D such as a scan of your passport or driving Boence
# Business details — such 2= your Companies House number or other registration number, as well as
your address, tumaver, number of employees and other basic information
« Project details — such 2= the act#vities you're planning, the cutcomes you expect and risks youve
idertified

Step1 - Step 2 — we'll neview Step 3 — activity plan Step 4 - project
apply or enguire your application suppart

Youcanpetintouchto  We'll bet you lnow within  |F your 2polication is Vil defiwer the support
dizoes your idza witha X days if we can help, sucressful, ve'll draft s=t ot in the activity
specialist first, oryou W may getintouchto  an activity plan thae planin collabaration
can jump straight to the  discuss your id=a details what supportwe  with your business. This
application. further befare givinga  can offeryow suppart will erd when
firm offar, the project
is complete.

Next steps

Get in touch Ready to apply?

Before you apply, you can get intouch to If you're confident that your idea and the
discuss your id=a with a member of the activities you're planning are ehigible for
‘team, wha can answer any Questions you specialist support, you can start the
lhave and l=t you know whether you might i i

e suitable for specialist support.




Enq UIre Home = Support for businesoes = [Previcus pags tithe] = [Previous page tiths] anguiry form

 This looks like a standard

Contact Us form that does — ° N o
not reassure people that a ool e~ © ohane number - €@
conversationis being | | |

sta rtEd. Company risme and treding sddress « n
|

Your messages for us -

I:' Fve read and agres to the consent statement

The perecral d=tails and information provided will be used to answesr your =nguiny and ke=s you updated on
itsprogress

They will be stored on cur systermwhich is shansd with other pubiiic sector bodies

By ticking the boec and dicking submit you confirm thart you have resd and agreed to the terme of our privacy
natice




Apply

This supports what people
expect from the journey.

The Sign In messages area
little confusing anc could
be suppressed on first
view.

The main CTA on the page
is not 100% obvious but
everyone got there
eventually

ScottishEnterprise { Sign in

Tell us about your project or opportunity

Complete this form if you're interested in receiving specialist business support from Scottish
Enterprise. If we think your project or opportunity might be suitable, one of cur specialists will be

in touch to speak to you in more detail about your project. This will help us make a full
assessment.

Once you've submitted the form, we'll review it, and get back to you within 5 business days.

Already started an application? Sign in to continue your application

If you need help, contact us on 0300 013 3385.

Your project or opportunity

Your business details

Your contact details

Review and submit Save and exit




Your project or opportunity

Your Project (part1) “cobesk

Cescribe the project or opportunity you're hoping we can help
wou with (rmias $00 words)

* Noissues

* Formis clear and clean

L0 wards

* Easytouse

Wihat are the timescales of your project?

|:-|::_-'r-1r-1."-'1ﬂr'~rﬂ| - | I::I:-.'r-1r-1."1"-'“r"rE|

Tell us sbout the challenges you're facing

You could talk sbout army barriers or knowledge gaps, why vou need
help snd hiow wow think we could help. (mise 100 wards)

100 weords

Wwohat risks have you identified sscociat=d with this projpsct?
Tell us sbout snything that might prevent vou from schisving the
goals youtes set aut for your bassress, [max 100 words)

100 words




In what areas do you reguire further support?

o could tell ws the suppart you think yvou need to help posh wour
project forward. [max 100 words]

Your Project (part 2)

100 words

* Noissues
. Wwill thas project or opportunity deliver sy of the followang
* Formis clearand clean sutcomes for your business?
wouw can select more then one
* Easytouse New jobs crested (in Scotland)
Protect =cisting jobs [in Scotland)

I prowe wage, skill levels cr workplace prectises

Peduce carkon emissons, improve srvironmestal
performances or contribut= to Scotland's low carbon economy

Expand into new seciors or trade with the rest of the UK for the
sk Earme=

Grove imvbernationsl seles

Ircrease iunmoyer from new products, services or business
miadels

adopt 8 co-operative or Emplovee-csned business model

Improwe producteeity or reduce costs

[
[l
L]
L]
L]
[l
L]
[l
L]
L]

Mone of the sbowes




Create an account

All participants expected
an Account to be created
at this pointin the journey

_ﬁ_, Scottish Entcrprisc

Create an account

To save your progress, you need to create an account.

Already have an account Signin

Email address

Create password

FPassword must be at least 8 characters and contain at least 3 of
the following: a lowercase letter, an uppercase letter, a number
and a symbol

&

Confirm password

&

I've read and understand the Privacy Policy

I've read and agree to the Terms and Conditions




Verify Email

As expected.

Follows expected website
patterns

ScottishEnterprise

Verify your email address

We've sent a verification code to name@example.com. It will
expire in 5> minutes.

Verification code

Check yvour junk or spam folder if you can't find your code

Submit code Send new code




ScottishEnterprise

Phone Number
. As expected. Add a phone number for security
. Set up muhlti-factor authentication by providing a phone number.
* FOIIOWS EXPECtEd we bS|te We'll s=end you a code or an automated phone call to verify your
patterns number.

Country code

Select a countnyregion

Phone number

We'll use this number when you sign in to double check it"s you.
We won't use it for any other purposes.

How would you like to verify your number?

Text me a code al} Call me




Verify Phone

As expected.

Follows expected website
patterns

Verify your phone number

We've texted a code to 07764 225681, It will expire in 5 minutes.

Werification code

Submit code ‘ Send new code




Confirmation Message

As expected.

Follows expected website
patterns

Other testing has shown
that these Interstitial
pages smooth the flow
between sections quite
well.

Scottish Entcrprisc

Your account setup is complete

Thanks, we've successfully verified yvour email address and phone
numkber. You can now continue to the rest of the application.

Continue to application




Your Business Detail

 Users noticed the
“Completed” label and
moved onto “Your
Business Details”

B\

? ScnttishEnterprise Sign out \

Tell us about your project or opportunity

Complete this form if you're interested in receiving specialist business support from Scottish
Enterprise. If we think your project or cpportunity might be suitable, ocne of our specialists will be
in touch to speak to you in more detail about your project. This will help us make a full
assessment.

Once you've submitted the form, we'll review it, and get back to you within 5 business days.

If you need help, contact us on 0300 013 3385,

Your project or opportunity

Review and submit Save and exit



Your Business Detail

Sign out

. . Scottish Enterprise
* Nice easy question

* Everyoneselected Yesand
progressed without
issues™

Your business details

In this section, you'll need to provide some information about your company. If your company is
part of a group, remember that you'll need to provide the information for your parent company.

*Not testing validation or
data lookup at this stage of
wireframe

= Go back

Is your business registered at Companies House?

O Yes o No



Your Business Detail

* Everyoneselected Yes and
progressed without
issues*

*Not testing validation or
data lookup at this stage of
wireframe

Your business details

bri this section, you'll meed to prossde somie mformeton about your compan:. If your company is
part of & group, rermemiber thet you'll need to provide the informaticn for vour parsnt com ey

I your business regist=red at Companses Hous=?

() ves () he

Busiri=ss namie and registered address

This is the aofficesl sddress wour business is registered o st
Compenies Hows=, |E may rot be whers you schually do business

Stert typing your beseress' name, registered sddress or postcode

What is your Companies Houss registration numiber?

This should &= 2 mumbers or 2 l=tiers followred by 6 numibers, o'l
find it cn the Companies House website or on letiers woo we
received from Companies Hooss,

What type of crganisation is wour business?

(= A

Imcorpocration date

DRy B




Erter this full names of up to &4 directors.

if wou henes l=ss than & directors, vou masst eanter them all i you
hewe= more than & directors, you maest =nter & voud should includs
wour o details f you're 8 director.

Your Business Detail (2) pirectar’s first name

* Made sense to everyone

e Minordisconnectin
language between
“Director” and “Add

Drate of barth

Doy ey Bl

Partne r” Add srother psrtrer
) NObOdy had their SIC COde ‘f::r:l::r::ddrmb:::?n: dao I:ru:-iru::: It's the address your
on hand or memoriSEd customers and suppliers would ususlly uss.

I:::] KMo I:::] e | Feve & different traderg address

Whach sector is your business in7

Plepce select

What is your SIC code? (Optional)

This stends for ‘standard industrie! cles=sification of esoomomic
activities’, It will be listed on Compani=s House 55 your ‘nature of
Business. f wou don't b your SIC code, yvou can skip this

U ESERDnL




Your Business Detail (3)

Some vagueness around
Fair Work. Most are aware
of Living Wage and related
accreditation

Carbon Emissions seem to
be focused on our needs
and not pitched in a
manner that makes sense
to businesses.

W hat ks your main business activity T
Tell us & bit abouk what your businsss doss - for susmple, what
prodects or sErvices you provice.  (rmies D00 words)

100 words

Haovww many full time sguivalent [FTE] employees do vou have im
Sootland?

COnly imclude current, permarent emolovee=s, Full time is oser 30
hours 5 ek Twe =2miployees working 15 Hours 5 wesl wsoukd make
arnE FTE employes. Zero hour contracts don't cownt towards FTE
=mployrees.

Iz your business committed to or aspiring to fair wark prectises?
This includes payirng the resl lving wages, svoidesg inapprops ists
use= of zero hours contracts, eeesterg in skills and trainimg, teking

mckion to tackle the gender pay gap, and promoieg genuine
workiorce erpesgement, such == trade wnion recogritor.

() wes () Mo

Is your business commatted to or sspiring to messure and reduce
op=ratonal carbon emissions?

Thie Soottish Govermiment has committesd to Scotland b=irng & et

TErn society by 2045 snd buesinesses have & sgnificent part o pley
im hielping the country echi=e= this target.

() wes () Mo



Your Business Detail (3)

 All makes sense

Vo mich doss your business use Scoitish supalan?
[Z) A of o suppbes come from Scottah wuppiers

() rotomt of o s hen coms Prom Scotbsh sup e
C:I Some of cur muppisT come fram Soottie wsElen

7] Mars araur mpples come fram Scotiih rupsgpisn

‘What was your annual iurncvar st your most mecent year end?

7] Lemn than emmoog

() emvpon. rzsape

7] Lemn than emmoog
0 empoc- mreama
) eewacoa- resama
[J) esoo000. ssaapa
{J) o emem

D] #zm-gamm

) £3m-zmsam

() eom. namem
(2] emm - rzemom

D) #mm o

What wa yoer annusl turncvar e your o year andT
(7] Lean ttan emmoon

D) empon. smsapa

) eewacoa- resama

[J) esoo000. ssaapa

(2] e enmam

[T #zm-gamm

() £ #mm0m

(J) £wome- namm

() £mm.rzsgem

D) emmormens

O vt -
(D) emapon. szsapen

[J) #mmopon - reameo

) exooo- meama

[J) £im.gem

[0 ezmeramm

[Z] enmosmmam

D) e samm

D) emm - e2smom

() £75mormem




Your Business Detail (4)

e All questions made sense

 The formwas clean and
clear enough that the long
length did not negatively
impact anyone

Is your company part of a group?

O\l’es O Mo

Has your business ever been subject to a Decree or County Court
Judgement?

O"r’es O Mo

Does your business currently have any missed payments that you
still owe HMRC?

These doesn't include agreed deferred payments due to COVID-19.

O Yes O Mo

Is your business subject to any legal proceedings in course,
pending or threatened?

O Yes O Mo

Hawve any of the directors of your business ever been disqualified
from holding directorships?

O Yes O Mo

Are any of the directors of your business a Sanctions Restricted
Person?

This is any person or entity that is (a) listed on the Sancticns List, (b)
located in or incorporated under the laws of any Sanctioned
Country, or () otherwise a target of Sanctions. For more
information, see the UK government list of current sanctions.

O Yes O Mo

Confirm




? ScottishEnterprise [ Sign out ‘

Contact Details Tell us about your project or opportunity

Complete this form if you're interested in receiving specialist business support from Scottish

- Noticed "Completed” Iabel !Enterprise. If we think your project or _c:rppc:rtunity mig_ht be 5|__.|ita!]le, one of our specialists will be
in touch to speak to you in more detail about your project. This will help us make a full
assessment.

Once you've submitted the form, we'll review it, and get back to you within 5 business days.

If you need help, contact us on 0300 013 3385.

Your project or opportunity Completed

Your business details Completed

Your contact details

Review and submit Save and exit




Scottish Enterprise ‘ Sign out

Contact Details (1) Contact details

* Nice and simple
* Did notsurprise anyone = Go back

First name

Last name

Email address

Contact number

Company website




Your position in the business

If more than one option applies, select the most relevant.

Cwner or sole trader

Contact Details (2) Orector

FPartner

* In this round, nobody had Company secretary
any problems with the ID
documents

Trustes

Other authorised representative

) Eve ryo nea pprOVEd Of Which of the following identification documents can you
IDV at this point provide?

This will help us confirm your identity. To see how we'll store and
protect this personal data, you can read our privacy notice.

O A scanned image of my passport

A scanned image of my driving licence

| certify that the personal details I've given are accurate to the
best of my knowledge. | also confirm that either:

O
O MNeither of the above
[]

®* | am a Director, Authorised Signatory, Company
Secretary, Trustee or other appointed officer of the
organisation that I'm creating an account on behalf of

* | am asole trader or am authorised by the sole trader
to create an account on their behalf

Confirm




-
lﬂ » . ] L] -
?*"’ Scottish Enterprise l Sign out ‘

Review And Submit Tell us about your project or opportunity

e CTA (Review and Smelt) Cnmple_te this fc:rm if you're int_erested in recei'-.r_ing EFEEiEIﬁE-t b_l..lE.ineess support from _Scf::ttiah.
Enterprise. If we think your project or opportunity might be suitable, one of our specialists will be
was very clearto everyone in touch to speak to you in more detail about your project. This will help us make a full

assessment.
Once you've submitted the form, we'll review it, and get back to you within 5 business days.

If you need help, contact us on 0300 013 3385.

Your project or opportunity
Your business details

Your contact details Completed

Review and submit Save and exit




Application Review (1)

* Clear and easyto use
(After Lorem Ipsum
explained)

* The “Edit your answers”
link was welcomed

-
- . . ;
?"' Scottish Entcrprlsc

Application review

Your application has not been submitted yet. If you need to change an answer, just click ‘edit’
Before you submit, you can download a copy of your completed application.

< Go back

Your project or opportunity Edit your answers

Describe the project or opportunity you're hoping we can help you with

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris
nisi ut aliguip ex ea commodo conseguat.

Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est
laborum.

Tell us about the challenges you're facing

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris
nisi ut aliguip ex ea commodo conseguat.

Will this project or opportunity deliver any of the following outcomes for your business?

Mew jobs created (in Scotland)
Grow international sales

How many new jobs will you create?

5telo

What new sales do you expect to achieve from expanding into international markets?

£150,000 to £249,999



Application Review (1)

Clear and easy to use
(After Lorem Ipsum
explained)

The “Edit your answers”
link was welcomed

Easy to scan this document

Edit your answers

About your business

What is your business’ trading name?
Example Company Ltd.

If you have one, what is your Companies House number?
ABI23456

What is your primary trading address?

247 Fake Street

Kinning Park

Glasgow

G2 TEF

What is your main business activity?

Lorern ipsum dolor sit amet, consectetur adipiscing elit. sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullarmco laboris
nisi ut aliquip ex ea commodo consequat.

How much does your business use Scottish suppliers?

Most of our supplies come from Scottish suppliers

How much do you spend annually on Scottish suppliers?
£150,000 to £249,999

What was your annual turnowver at your most recent year end?
£500,000 - £900,000

Of this turniover, how much came from international sales?

£B85,000 - £249999

What was your annual turnover at your previous year end?

£250,000 - £4909,909

Of this turniover, how much came from international sales?

£B5,000 - £249999

How many full time equivalent (FTE) employees do you have in Scotland?

2

Is your business committed to or aspiring to fair work practises?

Yes

Is your business committed to or aspiring to measure and reduce operational carbon
emissions?

Yas



Contact Details (3)

* Clear and easyto use

’

* The “Edit your answers’
link was welcomed

 CTA was veryclear

Contact details Edit your answers

Contact name
Jane Doe

Job title

Chief executive

Email
janedoe@example.couk
Contact number

OFrIrrEIT?

Company website

weennexample.couk

Consent to use of information provided in this application

By submitting this expression of interest form, the applicant acknowledges that the information
provided in this may comprise company infermation and perscnal deta (as defined in the UK GDPR
(which imparts into UK lave the terma of the General Data Protection Regulation (EU) 2016/670 25 &
consequence of the LK leaving the European Union) and the Data Protection Act 2018 [ Data Protection
Law™).

Any personal data provided in the application will be processed by Scottish Enterpriss, for the purpose
of progressing the expression of interest and in connection with any future funding and/or support,
which includes carrying out appropriate checks and audits, administration and management purposes.
&ll proceasing will be carried out in accordance with Data Protection Laws, and held in accordance with
Scottish Enterprise’s privacy notice. Individuals can find information on their rights in respect of the
personal data we process by visiting our privacy notice.

Ta achieve the aim of getting the best support to those we work with, the information provided in this
axpreagion of imerest form may be shared with and used by our partner organisations. These include
Business Gateway. Scottish Government. Highlands and Islands Enterprise. Skilla Development
Seotland and South of Scotland Enterprise. Find out more about our partner organisations. Personal
data may also be shared with our suppliers, where they are engaged to undertake activities on our
behalf.

By submitting this expression of interest form, the applicant confirms that it is the controller of peracnal
data it providea within this expression of interest and that this personal data can be processed by

Seottish Enterprise for the purposes outlined above. The applicant. if successful will also be the data
cantroller for the personal data provided as evidence.

[ rve reed and agre= ta the consent statemeant

Download application summary +




Success Message

Nice clear message

Ref. number was most
appreciated

Scottish Enterprise

Application submitted
successfully

Ref: ABCD123456

Further info TBC




Recommendations

* Review the details page and consider adding language or depth
to the contact us form to suggest it is more than what it appears
to be.

* Review language on Service Descriptions to see if it can be
“Socialised” a bit to sound less like “Business Speak”.
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