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What we tested
We tested the latest updated Service Proposal 

We asked them to act as a company: 
1. Reduce your heating costs and hence lower 

Carbon Emissions
2. Protect jobs in the process of reducing costs

https://r5ql7s.axshare.com

https://r5ql7s.axshare.com/


Who we tested with
• We tested: 

• 6 potential customers
• SME’s

• Using Video calls (Microsoft Teams)



Results Summary
• The content works well

• Customers wanted a list of required info in order to prepare 
themselves

• Customers would appreciate an example project description to
give them some idea how to structure theirs

• Customers are uncertain about what our help will Cost.

• The language presupposes a fully formed and costed Project. 
Many are at an earlier stage and may still be thinking in terms of
Problems and Challenges.



Proposal
- Language is simple, clear and easy to 

understand 
- “because it’s boxes it looks fairly simple 

to understand” 
- “boxes should be the first thing then the 

initial paragraph”
- It is very “Help” oriented
- Uncertainty around the Cost?
- Couldn’t see below the fold
- Would like the main Call To Action 

higher up on the page. 



Low Carbon Service Description
- Language was good
- The 4 Steps approach went down well. 
- “How tailored would this support be?”
- “Like the idea of one-to-one support”
- “There are a lot of words”
- “Get Started should be at the top”
- The page was viewed as a bit lengthy and 

quite a lot to read. 
- People don’t always think in terms of 

“Projects” at this stage. 
- Eligibility and requirements should always 

be higher. 



Starting to Enquire
• “5 Business Days” was well 

received

• Prominent Phone number was 
good

• “Project  or Opportunity” could 
also 
be called a “Problem 
or Challenge”



About your Project
• “1000 Words” is a bit of a shock. This 

needs softened or become a countdown. 

• Start me with an easy question first. 

• The second box could be split out into it’s 
three areas that are asked for

• Why is (in Scotland)  in brackets.

• “I want to see an example of a project “



About your Business
• I might not know my companies house 

number off-hand. 

• Tell me why you need companies house 
number

• The descriptive text under “Fair Work” 
and “Carbon Emissions” was welcomed



Contact Details
• Nice and quick



Application Review
• It is good that you play it back to 

me. 

• Let me “download it” before I 
submit it. 

• Liked having “Edit your answers” 
on this screen



Recommendations
• Good, but a bit plain 



fin
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