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What we tested

We tested the latest updated Service Proposal

Business support for a project or opportunity
rt for a new project or

We asked them to act as a company:

1. Reduce your heating costs and hence lower
Carbon Emissions

2. Protect jobs in the process of reducing costs

https://r5ql7s.axshare.com



https://r5ql7s.axshare.com/

Who we tested with

e We tested:

* 6 potential customers
* SMFE’s
* Using Video calls (Microsoft Teams)



Results Summary

The content works well

Customers wanted a list of required info in order to prepare
themselves

Customers would appreciate an example project description to
give them some idea how to structure theirs

Customers are uncertain about what our help will Cost.

The language presupposes a fully formed and costed Project.
Many are at an earlier stage and may still be thinking in terms of
Problems and Challenges.



Proposal

Language is simple, clear and easy to

understand

“because it’s boxes it looks fairly simple
to understand”

“boxes should be the first thing then the
initial paragraph”

It is very “Help” oriented
Uncertainty around the Cost?
Couldn’t see below the fold

Would like the main Call To Action
higher up on the page.




Low Carbon Service Description

Language was good

The 4 Steps approach went down well.
“How tailored would this support be?”
“Like the idea of one-to-one support”
“There are a lot of words”

“Get Started should be at the top”

The page was viewed as a bit lengthy and
quite a lot to read.

People don’t always think in terms of
“Projects” at this stage.

Eligibility and requirements should always
be higher.

Get tailored support for a project or opportunity in
sustainability




Starting to Enquire

* “5 Business Days” was well
received

1YY

=~ ScottishEnterprise Signin
‘J L

Tell us about your project or opportunity

Complete this form if you're interested in receiving specialist business support from Scottish

° < Enterprise. If we think your project or opportunity might be suitable, one of our specialists will be
ro m I n e n o n e n u m e r wa S in touch to speak to you in more detail about your project. This will help us make a full

assessment.
go o d Once you've submitted the form, we'll review it, and get back to you within 5 business days.
Already started an application? Sign in to continue your application

fyou need help, contact us on 0300 013 3385.

* “Project or Opportunity” could

a I So Your project or opportunity
About your business

be called a “Problem oot
or Challenge” ——



About your Project

“1000 Words” is a bit of a shock. This Your project or opportunity
needs softened or become a countdown.

Start me with an easy question first.

The second box could be split out into it’s

three areas that are asked for

Tell us about the challenges you're facing
owled

You could talk about any barriers or kn ige gaps, why you need

Why IS (|n Scotland) in brackets. T e

“I want to see an example of a project “

Will this project or opportunity deliver any of the following
outcomes for your business?

'ou can select more than one
|:| New jobs created (in Scotland)
|:| Protect existing jobs (in Scotland)

I:I Improve wage, skill levels or workplace practises



About your Business

* | might not know my companies house
number off-hand.

* Tell me why you need companies house
number

* The descriptive text under “Fair Work”
and “Carbon Emissions” was welcomed

About your business

What is your business’s trading name?

If you have one, what is your Companies House number?
0 follov

Address line 1

Address line 2 (Optional)
Address line 3 (Optional)

Town/City

Is your business committed to or aspiring to fair work practises?
This includes paying the real living wage, avoiding inappropriate
use of zero hours contracts, investing in skills and training, taking
action to tackle the gender pay gap, and promoting genuine
workforce engagement, such as trade union recognition

O Yes O No

Is your business committed to or aspiring to measure and reduce
operational carbon emissions?

The Scottish Government has committed to Scotland being a net
zero society by 2045 and businesses have a significant part to play
in helping the country achieve this target.

O VYes O No



Contact Details

" ScottishEnterprise Sign in
-

Contact details

W)

* Nice and quick

Contact name

Job title

Email

Contact number

Company website




Application Review

* |tis good that you play it back to
me.

* Let me “download it” before |
submit it.

* Liked having “Edit your answers”

on this screen

Application review

‘Wour apElication has not been sebemited vt i -
ot o ot o <3

¥our project or opportunity Exih your anmesm

about your business EE o anweers

What i your busisess’ treding nace?

e Much doss your Saines e Soettith mEpien?

e much da you ssend snnuslly on Seotts supplen?

w5

s s yoUr mmm Lo at your rmost recent yess andT

o0

o IR

Of i barnovar, how much came from inteenaticnal e

1

Wt wan your s Eurnoeee at your Eravius yer sed?

= practiar?

" earean

Contact details Bl yaur anwe

Contact details SRR

‘Cantac nama

Conzent to uesa of information provided in this opplication

@ aubrmiting tha mopresion of imenet for, $hw eppicent eckncwiadze thet the o

Ary paracel dcte pamtcied i oo iceon wil b proced by
cf programsi irtanuat cred In conmacson with sy fotens furding ond‘or aLggert,
witich inclzsin cemying 0.2 eporpd et chacky end pesity, edmintsterton ord moncgeTer: gerp.

ordcron soororcaweh

o puttg e e s o themes e werkwsh, s Informpton providad it
b sherecvth eecdcawcby cor periner rgriacto. Thesincics
taighierziy e balens Crmarcrian, Siels Covmicprra

[

[ ¥irw rmed o cgrmm s th amanet atcterart:



Recommendations

* Good, but a bit plain ©

Application submitted

successfully

Ref: ABCD123456

Further info TBC
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