
SE – Careers/Vacancies
User Testing - Content test

Date of test: 22/06/22



New content on 4 pages within the careers section on SE.com (in partnership with HR).

Sample

• Number of testers: 9

• Region: UK

• Device: Desktop

• Method: Online unmoderated test

What are we testing?



Page 1 – Careers Homepage

Page: Test-vacancies-homepage



Results – Careers Homepage

• 7 out of 9 testers agreed the page provides a good introduction about jobs/careers at SE.

• 8 out 9 testers thought there was a good amount of information on the page.

• 8 of 9 testers thought the info provided was clear and easy to understand

• Most testers thought the accreditation logos at bottom of page were useful and would encourage them to apply for 

a role. Some commented the layout of the logos is a bit "messy"

• When asked if anything was missing from the page, most suggestions related to additional functionality rather than 

edits to the content. Some testers were looking for the actual job listings on this page.

• All testers said the information on the page made them interested to find out more about working for 

the organisation.

Tester comment:

"concise, easy to undertand. Well constructed website"



Page 2 – Culture & Values

Page: Test-culture-and-values



Results – Culture & Values

• All testers agreed the page clearly explains the culture and values of SE

• 6 of 9 testers thought there wasn't too much information on the page.

• All participants thought the information was easy to understand.

• All participants thought the cultures and values made it an appealing organisation to work for.

• Nothing major was highlighted as missing from the content.

Tester comment:

"It was all very clear and concise. The page came across like the company really puts their 

employees first."



Page 3 – Career Starters

Page: Test-career-starters



Results – Career Starters

• All testers agreed the information for career starters is explained clearly

• 8 of 9 testers thought there wasn't too much information on the page.

• All participants thought the information was easy to understand.

• A couple of testers wanted more content for people who may be older but are changing careers, rather than being 

mainly focused on younger people starting out in work. One tester asked if there could be a short list of the types of 

roles offered for internships.

• 8 of 9 testers thought the info would make them interested in working for SE if they were at the start of their career

• One tester commented that the focus on young people for these types of roles goes against the 'age positive' 

accreditation we have as it seems like older people aren't eligible.

Tester comment:

"What about options for more established potential employees rather than newly graduated 

potential employees."



Page 4 - Vacancies

Page: Test-our-current-vacancies



Results – Current Vacancies

• All testers thought it was easy to see current vacancies. The user videos showed some were surprised there was only 

2, made some people look for a 'view more' button.

• 8 of 9 testers thought there wasn't too much info on the page

• All participants thought the application process was clear and easy to understand

• Some testers looked for the salary range to be displayed on the job advert. One user also said it would be good to 

know roughly how long the application process usually takes.

• All testers were able to correctly identify the next step if they wanted to apply – to click on 'Learn more' button 

under the relevant job ad.

Tester comment:

"I think it does a good job as a vacancy page."



Post-test survey questions



Results – Post-test survey

1. Thinking about the information you've read, how likely are you to apply for a job at this organisation if you saw a 

suitable role? (0=Not at all likely, and 10=Very likely)?

8 of 9 testers said they were likely or very likely to apply.

2. Please provide any further comments or suggestions you have about your experience.

"Great website with lots of good quality info which has been thoughtfully laid out."

"The company stated clearly that they care about each individual employee which was really refreshing to see. Made a 

great impression for the company"

"I feel that on a whole the website is easy to use and would make the process of applying easy and less overwhelming"



Conclusions & suggestions

• Overall, the feedback from the testing was very positive.

• All pages: Can we tidy up the layout of accreditation logos as couple of users commented they were a bit messy, 

maybe also add a title to explain what they are.

• Career starters: can we include some reference to those who are older but looking to change career (if older 

people are eligible for graduate/internship/apprenticeship roles) to make it more inclusive?

• Career starters: can we provide a couple of examples of the internship roles we have?

• Vacancies page: Could we add the salary range to the job ads on vacancies page so users are given this 

key information upfront? This also gives users some idea of the level of the role.


