
Design accessible services

Researching access needs: 
who to include when
Services must be Perceivable, Operable, Understandable and Robust (POUR)
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You can apply online for a:

● UK visa - to visit, work, study or join a family member or partner in the UK

● certificate of entitlement to prove your right of abode in the UK

You must be outside the UK, Channel Islands and Isle of Man.

Home Visas and immigration Travelling to the UK

Check if you need a UK Visa

Visa fees

More

Visa processing times

Visa processing times

More

First check what kind of visa to apply for and what documents you’ll need.

Also check if you need to get a tuberculosis (TB) test.

When you apply online you need to:

●  fill in the application form in English

● pay the visa fee online (in most cases)

● print out your form

● book an appointment at a visa application centre

You can save your application form and finish it later.
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Interviews
Include:
• Users with any

access needs

Paper/Mockups 
Include users with conditions relating to:
• Communicating 
• Dyslexia
• Hearing

Adjust exercise to 
be inclusive of other 
conditions too.

To check it is 
Understandable.

Prototype code (good practice reviewed)
Include users with conditions relating to:
• Dyslexia
• Hearing 
• Learning, ADHD  

and memory

• Movement
(keyboard only)

• Vision (magnification)
• Autism and Asperger’s

To check it is 
Perceivable, 
Operable and 
Understandable.

Production code
(expert reviewed/audited) 
Test with people with any access needs, 
including users of:
• Colour changers
• Screenreaders

• Speech to text and
control

• Text to speech

To check it is 
Perceivable, 
Operable, 
Understandable 
and Robust.
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