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Exit links 6-19 Jan 20
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https://www.
gov.scot/new
s/acceleratin
g- support-1/

527

https://www
.digitalboost
developmen
tgrant.co.uk/

416

415

397

388

Missing 
links

186

184

124

75

This was originally a link directly
to the CS site, before they 
published a service description. It 
attracted 883 clicks

Links deleted because fund 
has closed or description 

of the service can be found 
while browsing

Suggestion: 
remove this

Link 
to Publications 

-  gov.scot 
(www.gov.scot)

Suggestion: 
remove this

This was 
popular in 
early Jan

But analytics 
show 

interest 
waning

Also 
covered in 

Latest 
updates

Suggestion: 
remove this

Will be 
discoverable 

by new 
components 

above

Page on the 21/01

out of date links have been removed, most of the 
important services (which had green stickies) can be 

found browsing with the rest of the support so removed 
from this page

25 January 2021Page on the 22/01

Following one to one moderated testing, a different layout was 
tried.
- Funding is at the top with clear buttons instead of links
- Accordions highlights options if you have business premises or 
are self- employed
- Sign up for email is moved higher on the page
- latest updates is lower, and upcoming funds are listed

25/01 analytics, people reach this page via:

- Google 27%
- Direct traffic: 15%
- PWA 10% (Progressive Web App)

25/01 analytics, next page visited:

- Browse support – 45%
-  Strategic Framework Business Fund – 16%
- Self- employment Income Support Scheme – 7%

Next 
page for

16%

Next 
page for

45%

Next 
page for

7%

it's not the only way to 
go to Browse Support, 

they might be using one 
of  the buttons below

25/01 analytics, use of accordion links:

- If you have business premises  24%
- If you are self employed  22%
- Search all available funding 18%

24%

22%

18%

25/01 analytics, bounce rate (people 
leaving the page):

- Sun 24/01: 41%
- Mon 25/01: 24%

More people are 
clicking on this

23% people leave 
after landing on this 

page (was 44%)

31%

30%

26%

5%

Accordion links clicked on

The scale of the challenge ahead:

Reviewed and updated 40 existing Coronavirus Funding service descriptions (already published on the site)
Identified 96 links to check between FBS and Local Authority/Scottish Government sites - 65 of these require further investigation
Reviewed 446 customer journeys in the advice and guidance section, updating or removing if necessary
Reconciled duplication of advice/guidance links with service descriptions across 337 items
Identified 55 closed grants that are now listed as closed on FBS
Identified 52 funds not currently on FBS for further investigation

Stats From Mon 25 to Sun 31/01

https://www.gov.scot/publications/?cat=filter&topics=Business,%20industry%20and%20innovation&publicationTypes=advice-and-guidance&page=1
https://www.gov.scot/publications/?cat=filter&topics=Business,%20industry%20and%20innovation&publicationTypes=advice-and-guidance&page=1
https://www.gov.scot/publications/?cat=filter&topics=Business,%20industry%20and%20innovation&publicationTypes=advice-and-guidance&page=1
https://www.gov.scot/publications/?cat=filter&topics=Business,%20industry%20and%20innovation&publicationTypes=advice-and-guidance&page=1

