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Introduction

• Real life context

• Demo of FindBusinessSupport.gov.scot

• Next steps



What does the problem look 

like in the 

real world?

Presenter
Presentation Notes
You’re obviously aware of the Enterprise and Skills Review and the way it framed the problem. We just want to give you the context of how this plays out in real life to help you understand how we arrived at the solution we’re delivering.



Researching what’s out there

Ready to take action

“Business support”
880 monthly searches

“Business mentor”
1,900 monthly searches

“Business funding”
1,600 monthly searches

“Business Gateway 
events”
110 monthly searches

“Scottish Enterprise”
4,400 monthly searches

“Skills 
Development 
Scotland Glasgow”
320 monthly searches

“Highlands and Islands 
Enterprise”
880 monthly searches
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Presentation Notes
3.5 billion searches on Google each day.

16-20% of those are entirely unique each day, they’ve never been searched for before.
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Results: https://nimb.ws/RhwgiQ







Researching what’s out there

Ready to take action

“Business support”
880 monthly searches

“Business mentor”
1,900 monthly searches

“Business funding”
1,600 monthly searches

“Business Gateway 
events”
110 monthly searches

“Scottish Enterprise”
4,400 monthly searches

“Skills 
Development 
Scotland Glasgow”
320 monthly searches

“Highlands and Islands 
Enterprise”
880 monthly searches

Shown 1.3million 
times

Shown
96.3k times

Scottish Enterprise Google organic search data during past 12 
months

Presenter
Presentation Notes
Scottish Enterprise search data from Google Search Console during last 12 months (extracted on 19/04/19)

10 listings on first page of Google. Some are ads.




Demo.



Sam
Finance director of a manufacturing business

Works long hours

Doesn’t know who could offer support

Glued to her laptop and phone

Business wants to begin exporting







https://www.screencast.com/t/lQyqwGOo9A

https://www.screencast.com/t/lQyqwGOo9A


Next steps
• Adding more features, including personalised search and more filters

• Expanding out the products and services to be displayed

• Starting to bring more partners onboard

• Making improvements based on feedback from users of the prototype



Thank you.
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